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CURRICULUM VITAE 
 
Tracy Schiffmann, President 
Tracy Schiffmann Consulting, Inc. 
tracyschiffmann@comcast.net 
www.tracyschiffmann.com  
 
 
EDUCATION 
Ed.M. Adult Education, Oregon State University-Corvallis, OR. 
B.A. Social Welfare, University of California, Berkeley, CA. 
 
 
ACADEMIC AND PROFESSIONAL INTERESTS 

• Curriculum design & training for outcomes-based, learner-centered instruction 
• Curriculum design & training for social service professionals and clients 
• Curriculum design & training for collaborative and integrated learning for adult 

learners  
• Train-the-trainer in instructional design and presentation skills 
• Coaching/mentoring teachers and trainers 
 

 
ACADEMIC APPOINTMENTS - TEACHING 

• Assistant Instructor: Instructional Systems Design, Graduate School of Education, 
Oregon State University-October-December 2007.  

• Instructor: Learning Theories, Graduate School of Education, Oregon State 
University January – March 2006. 

• Adjunct Faculty: Family Studies Department, Clark College, Vancouver, WA. 
January, 2001 – October, 2002. 

 
 
CLIENT ENGAGEMENTS 
 
     Instructional Coaching 

• Development and design of coaching tools and models for instructional coaches. 
Client: Gateway to College National Network, Portland OR. March 2010 - present 

• Project-Based Learning, Learning Communities and Outcomes Based Curriculum 
coaching for Project DEgree at Portland Community College (OR), Durham 
Technical Community College (NC), Owens Community College (OH), Phoenix 
College (AZ) and San Antonio College (TX). Client: Gateway to College 
National Network, Portland, OR. March 2010 – present. 

• Outcomes Based, Learner Centered, Collaborative Learning coaching in training 
design and delivery for trainers. Client: Portland State University’s Center for the 
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Improvement of Child and Family Services, Portland, OR. December 2008 – 
December 2010. 

 
 

Instructional Design 
• Instructional Designer Oregon Child Development Coalition’s Statewide Staff 

Training – redesign of all pre-service training for Oregon’s migrant and seasonal 
Head Start staff including modules on safety, transportation, health and family 
services, disability referrals and services, USDA, child abuse and neglect, 
Infant/Toddler Rating Scale, TS GOLD and Creative Curriculum (under 
development). Client: Oregon Child Development Coalition. 

• Instructional Designer National Friends of the Children Supervisor’s Training – 2 
day training for new supervisors at the seven chapters of Friends of the Children. 
Client: National Friends of the Children. 

• Instructional Designer Transforming Schools, The Caring Way – redesign of a 
training manual and elementary school manual to train school professionals in 
school climate transformation, used by 1400 schools in the US and Canada. 
Client: Community of Caring, University of Utah. 

• Instructional Designer HOME: Emotion Coaching and Emotion Regulation Skills 
for Parents Transitioning Home from Prison. A NIH research study intervention. 
Client: Oregon Social Learning Center. 

• Instructional Designer Family Involvement Matters –a systems change curriculum 
for engaging hard to reach families in K-12 school systems, to be implemented 
statewide by Oregon Department of Education. Client: Center for Improvement of 
Child & Family Services, Portland State University.  

• Instructional Designer Reducing the Trauma of Initial Investigation, Removal and 
Placement in Child Abuse Cases, a 3 hr. training for first responders (law 
enforcement, child welfare, courts & foster parents). Client: Center for 
Improvement of Child & Family Services, Portland State University. 

• Instructional Designer National Friends of the Children: New Friends Training, a 
30 hr. training for new mentors. Client: National Friends of the Children. 

• Instructional Designer Parenting Excellence, a 25 hr. parenting curriculum for 
adolescent parents to be used by alternative high schools in Portland Public 
Schools. Clients: Portland Public Schools and the Pathfinder Academy. 

• Instructional Designer Two for the Road: A Domestic Violence Prevention 
Program for Couples During Emerging Adulthood – a 12 hr. prevention 
curriculum for young couples. Client: Oregon Social Learning Center. 

• Instructional Designer Road to Success: The Oregon Transition Curriculum, a 
prisoner transition and re-entry curriculum for offenders releasing from Oregon 
prisons-16 hr. prison version, 15 hr. community version. Used state wide in 
Oregon and recently made available nationally through the United States 
Department of Labor’s The Reintegration of Ex-Offenders Adult Program. 
Clients: Volunteers of America and the Oregon Department of Corrections. 

• Instructional Designer Parenting Inside Out Coach Manual - a manual for 
delivering Parenting Inside Out in prisons, jail and community. Client:  Oregon 
Social Learning Center and Children’s Justice Alliance. 
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• Instructional Designer LIFE: Lifelong Information For Entrepreneurs- a 52 hr. 
entrepreneurial skills training program for incarcerated adults delivered at Coffee 
Creek Correctional Facility. Client: Mercy Corps Northwest. 

• Instructional Designer Parenting Inside Out Seminars for Professionals – 5 - 2 hr. 
sessions designed to educate community professionals on the Parenting Inside 
Out curriculum and on the adult learning theory upon which the curriculum is 
built. Client: Oregon Social Learning Center and Children’s Justice Alliance. 

• Instructional Designer Healthy Families Seminars for Professionals – 2 - 2 hr. 
sessions designed to educate community professionals on the Healthy Families 
curriculum and to build collaborative relationships between the agencies who 
work with justice-involved parents. Client: Children’s Justice Alliance.  

• Instructional Designer Healthy Families - a 24 hr. family violence prevention 
curriculum for justice-involved adults. Client: Children’s Justice Alliance.  

• Instructional Designer Parenting Inside Out – a 20 hr. parent skills training 
program for delivery in jails. Client: Oregon Social Learning Center and 
Children’s Justice Alliance. 

• Instructional Designer Parenting Inside Out - a 48 hr. parent skills training 
program delivered in the community to justice-involved parents, for Oregon 
Social Learning Center and Children’s Justice Alliance. Used state wide in 
Oregon. Meets OR Child Welfare requirements for court-ordered parent training. 
Client: Oregon Social Learning Center and Children’s Justice Alliance. 

• Instructional Designer – Parenting Inside Out Facilitator Training – a 3 day 
training for new prison or community facilitators of Parenting Inside Out. Client 
Oregon Social Learning Center and Children’s Justice Alliance. 

• Instructional Designer Parenting Inside Out - a 90 hr. parent skills training 
program delivered in 11 Oregon State prisons. Used statewide in Oregon’s 
prisons. Meets OR Child Welfare requirements for court-ordered parent training. 
As a result of positive findings in Oregon Social Learning Center’s randomized 
controlled trial funded by the NIH, this curriculum is now being sold nationally 
and internationally. 

 
 

Training 
• Backwards Design Curriculum Workshop for college faculty, Philadelphia, PA. 

Client: Gateway to College National Network Annual Peer Learning Conference. 
July 2011. 

• Solution Focused College Classroom Management Workshop, Philadelphia, PA. 
Client: Gateway to College National Network Annual Peer Learning Conference. 
July 2011. 

• Integrated & Outcomes Based Curriculum Design Workshop for Project DEgree 
start up training for round 2 colleges, Portland, OR. Client: Gateway to College 
National Network, October 2010. 

• Instructional design consulting for social work subject matter experts. Client: 
Center for Improvement of Child & Family Services, Portland State University, 
December 2008 to December 2010. 



Tracy Schiffmann  Page 4 of 5 

• Integrated & Outcomes Based Curriculum Design Workshop for Project DEgree 
start up training for round 1 colleges, Keystone, CO. Client: Gateway to College 
National Network, July 2010. 

• Team Building for PCC Project DEgree Student Orientation, for Portland 
Community College pilot launch of Project DEgree. Client: Gateway to College 
National Network, March 2010. 

• Instructional Design & Presentation Skills for Teaching Adult Learners. A full 
day workshop for Wraparound Oregon trainers. Client: Center for Improvement 
of Child & Family Services, Portland State University, February 2009 & June 
2009. 

• New Curriculum Training for Road to Success trainers. Client: Oregon 
Department of Corrections. June 2009. 

• New Curriculum Training for National Friends of the Children New Friends 
Training -West Coast Chapters, Seattle, WA. May 2009. Client: National Friends 
of the Children. 

• New Curriculum Training for National Friends of the Children New Friends 
Training- East Coast Chapters, Philadelphia, PA. April 2009. Client: National 
Friends of the Children. 

• Instructional Design & Presentation Skills for Teaching Adult Learners. A half-
day workshop for Child Welfare Partnership Trainers. Client: Center for 
Improvement of Child & Family Services, Portland, State University, April 2009 

• Instructional Design & Presentation Skills for Teaching Adult Learners. A full 
day workshop for Wraparound Oregon internal trainers. Client: Center for 
Improvement of Child & Family Services, Portland State University, Feb. 2009. 

• Presentation skills training for EAP trainers. Client: Reliant Behavioral Health, 
Aug. 2008. 

• Presentation skills training for new facilitators of Road to Success. Client: 
Volunteers of America and Oregon Department of Corrections. Dec. 2007 

• Presentation skills training for new facilitators of LIFE: Lifelong Information For 
Entrepreneurs to prepare facilitators to deliver curriculum in prison. Client: 
Mercy Corps Northwest, Feb. 2007. 

• Mentor Trainer and Research Study Supervisor – Trained all new Parenting 
Inside Out (PIO) facilitators for Oregon Social Learning Center’s National 
Institute of Mental Health 5 year research study on PIO. Provided ongoing 
supervision of facilitators in 5 study classrooms, provided written and verbal 
feedback to teachers, June 2003 to 2007. Employed by Oregon Social Learning 
Center and Pathfinders of Oregon. 

• National Train-the-Trainer –Conducted nationwide train-the-trainer for Preparing 
for the Drug Free Years (Guiding Good Choices) curriculum. Client: 
Developmental Research and Programs,1999-2001. 

• Trainer – taught contract parenting classes to a wide array of at-risk populations 
in shelters, schools, department of human services, jail, and community 
corrections, 1994-2003. 
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PROFESSIONAL PRESENTATIONS AND CONFERENCES 
• Oregon Association of Comprehensive Education Conference-Seaside, OR. 

January, 2010. Family Involvement Matters. Presentation on a district-specific, 
systemic change process for Oregon school districts, with Portland State 
University, Oregon Department of Education, and Education Northwest. 

• President’s Prisoner Re-Entry Initiative Conference-Department of Labor, 
Washington, D.C.  December 2009. Road to Success: The Oregon Transition 
Curriculum.  

• National Corrections Education Association Conference, Denver, CO. Summer, 
2008. Interrupting the Intergenerational Cycle of Criminality Through Parent 
Training. 

• Region X Early Head Start Conference, Portland, OR. Summer, 2007. Parenting 
the Parent: Facilitating and Supporting Transformation in the Justice-Involved 
Parent. 

• 16th National Conference on Child Abuse & Neglect, Portland, OR. Spring, 2007. 
Parenting Inside Out (PIO): An Evidence Informed Parent Management Training 
Curriculum for Incarcerated Parents. 

• Options Counseling Conference, Salem, Or. Spring, 2007 Parenting Inside Out 
(PIO): An Evidence Informed Parent Management Training Curriculum for 
Incarcerated Parents. 

• Eastern Oregon Launch of Parenting Inside Out in east side Oregon prisons, 
Ontario, OR. The Experience of PIO in West Side Oregon Prisons. 

• Correctional Education Association Conference, Vancouver, B.C. Fall, 2005. 
Impacting Criminogenic Factors and Intergenerational Criminality Through 
Parent Education and Training. 

• Children of Incarcerated Parents Conference, Bend, OR. Spring, 2004. The Why, 
What and How of Parenting Inside Out. 

 
AWARDS and HONORS 

• 2002- CARE award for excellence in teaching with a special recognition for 
exemplary leadership and impact on individual lives. Clark County, WA. 

• 2001- CARE award for excellence in teaching. Clark County, WA. 
• Elected to Phi Beta Kappa at the University of California, Berkeley 

 
 
PUBLICATIONS 
 

• Eddy, J. Mark, Martinez, Charles R., Schiffmann, Tracy, Newton, Rex, Olin, 
Laura, Leve, Leslie, Foney, Dana M. and Wu Shortt, Joann (2008). Development 
of a multisystemic parent management training intervention for incarcerated 
parents, their children and families. Clinical Psychologist, 12:3, pp. 86 — 98.  

• Managing Editor, Human Resource Development Quarterly, under the direction 
of Dr. Darlene Russ-Eft, Editor, OSU. 2002-2003. 


